
Google Certificate Install
Instructions for Windows 10

To use Google search or any of the Google apps on your device you need to download and install the
Google Certificate.

These steps are only required for personal devices and not school owned devices.

1. In Chrome, Edge or Firefox, go to https://cert.cranleigh.org (or scan the QR
code).

2. Click the yellow “Download Certificate” button at the top of the page.

3. At the top right, Click “contentkeeper-ca-2.cer” once it has downloaded
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4. Click Open

5. Then Click Install Certificate
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6. Select “Local Machine” and click Next

7. Click Yes, Or enter the password for your device If it asks
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8. Click “Place all certificates in the following store” and then Browse

9. Select “Trusted Root Certification Authorities” and Click “OK”
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10. And then click Next

11. And Click Finish
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12. You should get the following message

13. You should now be done, try opening a web browser and browse to https://www.google.com
You should not get a Certificate Error, if you do, please close and re-open your browser or restart
your device. You should now also be able to use other secure sites and applications (like Google
Docs/Drive, Bing, etc)

Still having problems? Please contact the Cranleigh IT Dept

Log a Service Desk ticket: https://servicedesk.cranleigh.org
email ServiceDesk: ServiceDesk@cranleigh.org

Pop in to the IT Office with your device
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