
Google Certificate Install
Instructions for MacOS

To use Google search or any of the Google apps on your device you need to download and install the
Google Certificate.

These steps are only required for personal devices and not school owned devices.

1. Download the Certificate from https://cert.cranleigh.org

2.
a. This will download a file called “contentkeeper-ca-2.cer”.
b. Double click to open the certificate file.
c. This will open an application called “Keychain Access”

3. In Keychain, search for “contentkeeper”
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4. Double click on the ContentKeeper CA CranleighSchool item.

5. Expand the dropdown for “Trust” and change the very top dropdown to “Always Trust”
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6. Then, close this window using the red “x” in the top left corner
a. Enter your password, or place your fingerprint on the reader when prompted

7. You should now be done, from Chrome Browse to https://www.google.com
You should not get a Certificate Error, if you do please close and re-open your browser or restart
your device.

Still having problems? Please contact the Cranleigh IT Dept

Log a Service Desk ticket: https://servicedesk.cranleigh.org
email ServiceDesk: ServiceDesk@cranleigh.org

Pop in to the IT Office with your device
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